LIST OF ATTENDEES

Martin Abbott, Lecturer, CSE Aviation, Oxford Airport, Kidlington, Oxon, OX5 1RA,
UK,

Tel: 01865 842235, Fax: 01865 841048, Delegate

Mick Adams, Base Maintenance Manager, Monarch Aircraft Engineering, Luton (London) Airport,
Luton, Beds, LU2 9L X, UK, Tel: 01582 398642, Fax: 01582 398989, Delegate

Greger Ahlbeck, Director Technical Administration, SAS, Dpt Stoma, S-19587 Stockholm, Sweden,
Tel: 46 879 72945, Fax: 46 879 71280, Delegate

Ali H Al-Harabi, PhD Research Student, Cranfield College of Aeronautics, Air Transport Group,
Building 115, Cranfield, Bedfordshire, MK43 OAL, UK, Tel: 01234 750111 X-2232, Fax: 01234
752207, Delegate

Brian Almond, Managing Director, British Midland Engineering, Donington Hall, Castle Donington,
Derby, DE74 2SB, UK, Tel: 01332 852301, Fax: 01332 852271, Delegate

Dave Andrews, Engineering Policy, RAF Brampton, HQ L ogistics Command, Huntingdon, Cambs,
PE18 8QL, UK, Tel: 01480 52151 x 6074, Fax: x 6206, Delegate

Mike Angel, Mechanic, Purdue University, 6034.E., Edgewood Avenue, Indianapolis, IN. 46237, USA,
Tel: (317) 786 8750, Delegate

Len Arnot-Perrett, Civil Aviation Authority, Aircraft Maintenance Standards Dept, 1W, Aviation
House, Gatwick Airport South Area, West Sussex, RH6 OYR, UK, Tel: 01293 573144, Delegate

William Arthur, Senior Quality Surveyor, Quality Stds, Qantas Airways, Quality Assurance Dept.
M271/3, Kingsford-Smith Airport, Mascot Jetbase MB5, Sydney, 2020, Australia, Tel: 61 2 9691 8399,
Fax: 6129691 8219, Delegate

Peter Ashmor e, Projects Manager, Hunting Cargo Airlines, East Midlands Airport, Castle Donington,
Derbyshire, DE74 2YH, UK, Tel: 01332 813142, Fax: 01332 811601, Delegate

Bill Ashworth, VP Quality and Engineering, BF Goodrich Aerospace, 11323 30th Avenue West,
Everett, Washington 98204, USA, Fax: 425 423 3006, Speaker

Jurgen A. G. van Aver maete, Human Factors Engineer, National Aerospace Laboratory NLR, Man
Machine Integration Dept, Anthony Fokkerweg2, 1059 CM Amsterdam, The Netherlands, Tel: 31 20
511 3266, Fax: 31 20 511 3210, Delegate



Brian Ayling, Technical Director, TNT Aircraft Maintenance Svces, Unit 6013, Taylor's End, Long
Border Road, Stansted Airport, Essex, CM24 6RL, UK, Tel: 01279 666660, Fax: 01279 666667,
Delegate

Sue Baker, Senior Human Factors Specialist, Civil Aviation Authority, Medical Research and Human
Factors, 1W, Aviation House, Gatwick Airport South Area, West Sussex, UK, Tel: 01293 573564,
Delegate

James Ballough, FAA, Pittsburgh, Pennsylvania, USA, Delegate

Paul Bar nes, Human Resources Manager, BAe Aviation Services, Quality Dept, Building O8P-42,
Filton, Bristol, BS99 7AR, UK, Tel: 0117 936 4660, Fax: 0117 936 3742, Delegate

Mike Bartron, NTSB, USA, Delegate

Ed Belshaw, Personnel Development Manager, Manx/British Regional Airlines, Viscount House, Isle of
Man Airport, Ballasalla, IM9 2JE, UK, Tel: 01624 826057, Fax: 01624 826001, Delegate

Spencer Bennett, Sr Manager Maintenance Training, Federal Express, 3400 Prescott, Memphis,
Tenessee, TN 38118, USA, Tel: 901 360 4930, Fax: 901 360 4955, Delegate

Rolf Bergstrom, Maintenance Manager, Helikopter Service, PO Box 522, Stavanger Lufthavn, Norway,
Tel: 4751 653700, Fax: 4751 656390, Delegate

Ed Bewley, Flight Operations Inspector, Civil Aviation Authority, Flight Operations Department, 1W,
Aviation House, Gatwick Airport South Area, West Sussex, RH6 OY R, UK, Tel: 01293 573451,
Delegate

Mel Birdsall, Quality Manager, Farnborough Aviation Services, Farnborough Airport, Hampshire,
GU14 6XA, UK, Tel: 01252 372400, Fax: 01252 372774, Delegate

Garry Bisshopp, Head SDU 2, Civil Aviation Authority, Safety Data Dept., Aviation House, Gatwick
Airport South, West Sussex, RH6 OY R, UK, Delegate

Donna Blankmann-Alexander, Senior Human Factors Specialist, United Space Alliance, Mail Code/
USK-285, Kennedy Space Center, FL 32899, USA, Tedl: 407 861 4811, Fax: 407 861 5380, Speaker

Fred Bloor, Quality Assurance Manager, Nordic Aero, Control Tower Road, Gatwick Airport, West
Sussex, UK, Tel: 01293 502512, Fax: 01293 567816, Delegate

Bruno Boalis, Directeur Maintenance et Qualite, Airbus Inter Transport, 1 Rond Point Maurice Bellonte,
31707 Blagnac Cedex, France, Tel: 056193 3447, Fax: 056193 3093, Delegate



Jackie Booth-Bordeau, General Technical Specialist, Transport Canada, Maintenance Manufacturing,
330 Sparks Street,, Ottawa, Ontario, K1A ONS8, Canada, Tel: 613 952 7974, Fax: 613 952 3298,
Delegate

Jean-Bernard Boura, Deputy Program Manager F900/FO00EX, Dassault Aviation, 2A Louis Breguet,
BP12, F-78141, Velizy, France, Tel: 408 32998, Delegate

Andrew Brazier, Human Reliability Associates, 1 School House, Higher Lane, Dalton, Wigan,
Lancashire, Delegate

John Bright, GM Airworthiness and Maintenance, Britannia Airways, Luton (London) Airport, Luton,
LU29ND, UK, Tel: 01582 428050, Fax: 01582 428206, Delegate

Rupert Britten, Secretary and Lega Adviser, Civil Aviation Authority, Room T1420, CAA House, 45 -
59 Kingsway, London, WC2B 6TE, UK, Tel: 0171 832 5794, Fax: 0171 832 5429, Speaker

John Broadhurst, Technical Training Manager, G.E. Caledonian, Prestwick International Airport,
Prestwick, UK, Tel: 01292 673491, Fax: 01292 673283, Delegate

Paul Broadway, Managing Director, Atlantic Aeroengineering, Hangar S, Coventry Airport, Coventry,
UK, Tel: 01203 307566, Fax: 01203 305748, Delegate

Frank Buggie, Quality Assurance Manager, Team Aer Lingus, Dublin Airport, Dublin, MD132,
Ireland, Tel: 353 1 7053292, Delegate

Peter Burrow, Approval Engineer, Civil Aviation Authority, Air Traffic Services Standards, 1E,
Aviation House, Gatwick Airport South Area, West Sussex, RH6 OY R, UK, Tel: 01293 573696,
Delegate

Eduardo Capello, Technical Trg and Qualifications, Aerolineas Argentinas, Suc Aeropuerto Ezeiza (b),
1802 Buenos Aires, Argentina, Tel: 54 1 480 5146, Fax: 54 1 480 5130, Delegate

Hugh Chalkley, Quality and Technical Services Manager, Maersk Air Engineering, Jetstream House,
Birmingham International Airport, Coventry Road, Birmingham, B26 30QB, UK, Tel: 0121 693 3232,
Fax: 0121 782 0205, Delegate

Alison Chaplin, Quality Assurance Engineer, British Airways Engineering, H2, TBA, 5392, PO Box
10, Heathrow Airport, Hounslow, Middlesex, , TW6 2JA, UK, Tel: 0181 562 5655, Fax: 0181 562 8893,
Delegate

Cheow Eng Chee, Manager Quality Control, Singapore Airlines, Quality Control Dept, 9A Airline
House, 25 Airline Road, Singapore 819829, Tel: 65 541 5983, Fax: 65 542 4167, Delegate



Boon Pin Chew, Maintenance Manager, TAECO, 20 Diliao Road, East Gaogi International Airport,
Xiamen, PR China, Tel: 592 573 7555, Fax: 592 573 7551, Delegate

WM Chung, Hd of Section Trg and Quality Control, HAECO, 60 Concorde Road, Hong Kong
International Airport, Hong Kong, Tel: 2767 6464, Fax: 2752 6036, Delegate

ChrisClark, Quality Manager, JEA Engineering, Exeter Airport, Exeter, Devon, EX5 2BA, UK, Tdl:
01392 364520, Fax: 01392 446127, Delegate

Joanne Clark, DERA, Room 2012, Probert Building, Farnborough, Hampshire, GU14 OL X, UK, Tdl:
01252 394 787, Delegate

Richard Clifford, Technical Training Instructor, BAe Aviation Services, Building 08M, PO Box 77,
Bristol, BS99 7AR, UK, Tel: 0117 936 2879, Fax: 0117 936 2396, Delegate

Roy Clifford Hickman, Business Inprovement & QA Manager, Hymatic Engineering Co, Burnt
Meadow Road, North Moons Moat, Redditch, Worcestershire, B98 9HJ, UK, Tel: 01527 64931, Fax:
0152 7591117, Delegate

Alan Cole, Customer Training Officer, Messier-Dowty, Cheltenham Road, Gloucester, GL2 90QH, UK,
Tel: 01452 711312, Fax: 01452 713821, Delegate

Paul Connor, Civil Aviation Authority, Change Team, 3E, Aviation House, Gatwick Airport South
Area, West Sussex, RH6 OYR, UK, Tel: 01293 573674, Delegate

Bryan Corrigan, Quality Assurance Manager, G.E. Caledonian, Shawfarm Industrial Estate, Prestwick,
KA9 2RX, Scotland, Tel: 01292 673305, Fax: 01292 671623, Delegate

Mar co Costantini, Registro Aeronautico Italiano, Direzione Risorse Umane, ViaDi VillaRicotti 42,
00162, Roma, Italy, Tel: 39 644 185344, Fax: 39 644 185417, Delegate

Art Coulomb, Director, Maintenance & Materials, ATA, 1301 Pennsylvania Avenue, NW, Suite 1100,
Washington, DC 20004, USA, Tel: 202 626 4134, Fax: 202 626 4081, Delegate

Hazel Courteney, Human Factors Specialist, Civil Aviation Authority, Medical Research and Human
Factors, 1W, Aviation House, Gatwick Airport South Area, West Sussex, RH6 OY R, UK, Tel: 01293
573446, Delegate

Bryan Cowin, Flight Safety Manager, BAe Regional Aircraft, Woodford Aerodrome, Chester Road,
Stockport, Cheshire, SK7 1QR, UK, Tel: 0161 955 3021, Fax: 0161 955 3028, Delegate
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Jeffrey Crick, Psychologist and Project Manager, DERA, Room 2012, Probert Building, Farnborough,
Hampshire, GU14 OLX, UK, Tel: 01252 394781, Fax: 01252 394700, Delegate

John Crook, Aircraft Training Manager, Air Canada, 681 Service Building, Napier Road, Heathrow
Airport, Middlesex, TW6 2LL, UK, Delegate

Gareth Cunningham, Director Engineering, Air 2000, Commonwealth House, Chicago Avenue,
Manchester International Airport, Manchester, M90 3DP, UK, Tel: 0161 489 0398, Fax: 0161 908 2282,
Delegate

Colin Daly, Researcher, Aerospace Psychology Research Group, Department of Psychology, Trininty
College, Dublin 2, Ireland, Tel: 353 1 608 2605, Fax: 353 1 671 2006, Delegate

Veronica Danley, Executive Assistant, Galaxy Scientific Corp., 2130 La Vista Executive Park Dr.,
Tucker, Georgia 30084, USA, Delegate

Evangelos Demosthenous, Human Factors Co-ordinator, Aircraft Engineers International, 3A Egratias
Street, Nicosia 2331, Cyprus, Tel: 357 2 384015, Fax: 357 2 777321, Delegate

Peter Dexter, Quality Manager Airworthiness, Inflite Engineering Services, The Jet Centre, Stansted
Airport, Essex, CM24 8QW, UK, Tel: 01279 680736, Fax: 01279 680104, Delegate

Lloyd Dingle, Lecturer, Brooklands College, Heath Road, Weybridge, Surrey, KT13 8TT, UK, Tdl:
01932 79 7770, Fax: 01932 828596, Delegate

Julian Dinsell, Managing Director, TVC, 15 Greek Street, London, W1V 5LF, UK, Delegate

Sarah Doherty, Civil Aviation Authority, Safety Data Dept., Aviation House, Gatwick Airport South,
West Sussex, RH6 OYR, UK, Delegate

LuVern Dokter, Divison Manager, FAA AVN-300, PO Box 25082, Oklahoma City, OK 73125, USA,
Tel: 405 954 4126, Fax: 405 954 6217, Delegate

Jim Done, Gatwick Regional Manager, Civil Aviation Authority, c/o AMSD, 1E, Aviation House,
Gatwick Airport South, West Sussex, RH6 0YR, UK, Delegate

Pat Doolan, Deputy Head, Application & Certification, Civil Aviation Authority, 2W, Aviation House,
Gatwick Airport South Area, West Sussex, UK, Tel: 01293 573160, Delegate

Colin Drury, Professor, State University of New Y ork, Industrial Eng Dept, 342 Bell Hall, Buffalo,
New York, NY 14260, USA, Tdl: 716 645 3624, Fax: 716 645 3302, Delegate



John Dunne, Engineering Safety Officer, Virgin Atlantic, Aeronautics House, Business Quarter, Manor
Royal, Crawley, West Sussex, RH10 2QH, UK, Tel: 01293 744540, Fax: 01293 744527, Delegate

Charles Dunstan, Technical Instructor, Air Nova, 310 Goudey Drive, Halifax International Airport,
Enfield, Nova Scotia, B2T 1E4, Canada, Tel: 902 873 5052, Fax: 902 873 4960, Delegate

Gordon Dupont, Special Programs Co-Ordinator, Transport Canada, 318 - 4160 Cowley Crescent,
Vancouver International Apt South, Richmond, British Colombia, V7B 1B8, Canada, Speaker

Howard Dyer, Civil Aviation Authority, Aircraft Maintenance Standards Dept, 1E, Aviation House,
Gatwick Airport South Area, West Sussex, , RH6 OYR, UK, Tel: 01293 573367, Delegate

Ken Edgington, Head of Medical Division, Civil Aviation Authority, GW Aviation House, Gatwick
Airport South Area, West Sussex, RH6 OY R, UK, Tel: 01293 573675, Delegate

Cliff Edwards, Quality Manager and Aviation Adviser, Shell Aircraft, Cardina Point, Newall Road,
London Heathrow Airport, Hounslow, TW6 2HF, UK, Tel: 0181 730 5208, Fax: 0181 730 3789, Speaker

Uwe Eggerling, Director of Maintenance & Reliability, Airbus Industrie, 1 Rond Point Maurice
Bellonte, 31707 Blagnac Cedex, France, Tdl: (33 5) 61933943, Fax: (3356) 1932872, Delegate

Gary Eiff, Aviation Maint HF Research Team, Purdue University, West L afayette, Indiana, USA,
Speaker

David Embrey, Managing Director, Human Reliability Associates, 1 School House, Higher Lane,
Dalton, Wigan, Lancashire, WN8 7RP, UK, Tel: 01257 463121, Fax: 01257 463810, Speaker

Gerry Evans, Legal Representative, Assoc of Licensed Acft Engineers, Bourne House, 8 Park Street,
Bagshot, Surrey, GU19 5AQ, UK, Tel: 01276 474888, Fax: 01276 452767, Speaker

Tony Fellows, Aircraft Maintenance Manager, Devon and Cornwall Police, Air Support Unit, Police
Headquarters, Middlemoor, Exeter, Devon, , EX2 7THQ, UK, Tel: 01392 452829, Fax: 01392 426467,
Delegate

Nigel Finch, Regional Manager - East Midlands, Civil Aviation Authority, 1st Floor, West Wing,
Building 65, Ambassador Road, East Midlands Airport, Castle Donnigton, Derbyshire, DE74 2SA, UK,
Tel: 01332 811245, Delegate

David Finch, Consultant, 12 Rectory Close, Windsor, Berkshire, SL4 5ER, UK, Tel: 01753 866819,
Fax: 01753 866819, Delegate

Bob Ford, Director, Repairs Operations, Smith Industries, PO Box 9013, Clearwater, 33738, Florida,
USA, Tel: 8135 391631, Fax: 8135 390680, Delegate



Rich Friot, Manager of Flight Operations, Sikorsky Aircraft Corporation, 6900 Main Street, PO Box
9729, Stratford, CT 06497 9129, USA, Delegate

Bill Gall, Head of Human Factors, AEA Technology, TH3/L4, Thomson House, Risley, Warrington,
Cheshire, WA3 6AT, UK, Tel: 01925 25 4522, Fax: 01925 25 4036, Delegate

Des Gaynor, Training Executive, Team Aer Lingus, MD300, Dublin Airport, Ireland, Tel: 353 1 705
6094, Fax: 353 1 705 3942, Delegate

Mrs Gemon-Saintemarie, Airbus Industrie, 1 Rond-Point, Maurice Bellonte, 31707 Blagnac Cedex,
France, Tel: 0561 93 3116, Fax: 05 61 932 827, Delegate

Jim Gibbons, QA and Training Manager, Air UK Engineering, Liberator Road, Norwich Airport,
Norwich, Norfolk, NR6 6ER, UK, Tel: 01603 254511, Fax: 01603 254435, Speaker

Dave Gibson, Training Manager, FR Aviation, Bournemouth International Airport, Christchurch,
Dorset, BH31 6XJ, UK, Tel: 01202 409007, Fax: 01202 580936, Delegate

Ray Glenister, Chief Engineer Quality Training, British Airways Engineering, H2 TBA 5347,
Heathrow Airport, PO Box 10, Hounslow, Middlesex, TW6 2JA, UK, Tel: 0181 562 5799, Fax: (0181)
562 5390, Delegate

John Glynn, Flight Safety Committee, IAMAW Air Transport District 143, 2600 Egan Woods Drive,
Suite 220, St Paul, MN 55121, USA, Tel: 612 688 2640, Fax: 612 688 7229, Delegate

Justin Goatcher, Civil Aviation Authority, Unit 101, Parkway, Worle, Weston Super-Mare, BS22
OWB, UK, Tel: 01934 522260, Delegate

John Goglia, Board Member, NTSB, 490 L'Enfant Plaza East SW, Washington DC, 20594, USA, Td!:
202 314 6660, Fax: 202 314 6665, Speaker

Ray Goldsby, Senior Aviation Specialist, Galaxy Scientific Corporation, 1858 Parkwood Drive, San
Mateo, CA 94403-3958, California, USA, Tel: 650 341 8142, Fax: 650 341 8170, Delegate

Barry Goodliffe, Civil Aviation Authority, Sipson House, 595 Sipson Road, West Drayton, UB7 0JD,
UK, Tel: 0181 759 0205, Delegate

Robin Gordon, Civil Aviation Authority, Flight Operations Department, 1W, Aviation House, Gatwick
Airport South Area, West Sussex, UK, Tel: 01293 573409, Delegate

Paul Gorof, Dir Manager, SR Tecnics, Line Maintenance Hangar, CH - 8058, Zurich Airport,
Switzerland, Tel: 41 1 812 6491, Fax: 41 1 812 9859, Delegate



Anand Gramopadhye Ph D, Assistant Professor, Clemson University, Industrial Engineering, 110
Freeman Hall, Clemson, SC 29634 0920, USA, Tel: 864 650 8211, Fax: 864 656 0795, Delegate

Harold Greenhalgh, Quality Manager, European Aviation Maintenance, European House,
Bournemouth International Airport, Hurn, Christchurch, Dorset, BH23 6EA, UK, Tel: 01202 591191,
Fax: 0120 2591050, Delegate

Eddie Guazzidli, T/L Engineering Systems Development, G.E. Caledonian, Shawfarm Industrial
Estate, Prestwick International Airport, Prestwick, Ayrshire, KA9 2RX, UK, Tel: 01292 673228, Fax:
01292 673333, Delegate

Frank Haag, Director Maintenance Training, Airbus Service Company, Training Centre, PO Box
660037, Miami Springs, FL 33266-0037, USA, Tel: 305 871 3255, Fax: 305 871 4649, Delegate

Toni Haerry, Manager Line Maintenance, Crossair, Postfach, 4002 Basel, Switzerland, Tel: 416
13253408, Fax: 416 13254568, Delegate

Robert Hagmann, Maintenance Personnel Inspector, Federal Office for Civil Aviation, Maulbeerstrasse
9, CH-3003, Berne, Switzerland, Tel: 031 325 8054, Fax: 031 325 8048, Delegate

Martyn Haines, Head of Maintenance Programs & Planning, Virgin Atlantic Airways, Aeronautics
House, Crawley Business Quarter, Manor Royal, Crawley, West Sussex, UK, Fax: 01293 744504,
Delegate

Phil Hall, Director of Quality & Safety Management, Monarch Aircraft Engineering, Luton (London)
Airport, Luton, Beds, LU2 9L X, UK, Tel: 01582 398506, Fax: 01582 706157, Delegate

Dave Hall, Deputy Regional Manager - Heathrow, Civil Aviation Authority, Sipson House, 595 Sipson
Road, West Drayton, UB7 0JD, UK, Tel: 0181 759 0205, Delegate

Hakan Hallborn, Airworthiness Specialist, Swedish Civil Aviation Administration, Maintenance &
Production Office, S-60179, Norrkoping, Sweden, Tel: 46 11 192295, Fax: 46 11 1925515, Delegate

Richard Hamer, Regional Manager, Europe, American Airlines, Room 642, Norfolk House, South
Terminal, Gatwick Airport, West Sussex, RH6 ONP, UK, Tel: 01293 549499, Fax: 01293 567384,
Delegate

Tom Hamilton, External Relations Manager, Civil Aviation Authority, Corporate Affairs, Aviation
House, Gatwick Airport South, West Sussex, RH6 OY R, UK, Delegate

Derek Har per, Engineering Manager, Manx/British Regional Airlines, Isle of Man (Ronaldsway)
Airport, Ballasalla, Isle of Man, IM9 2JE, Tel: 01624 826044, Fax: 01624 826041, Delegate



Adrian Harrison, Base Maintenance Manager, Manx/British Regiona Airlines, Isle of Man
(Ronaldsway) Airport, Ballasalla, Isle of Man, IM9 2JE, Tel: 01624 826044, Fax: 01624 826041,
Delegate

Dave Haward, Deputy Chief Surveyor, Civil Aviation Authority, Aircraft Maintenance Standards Dept,
1W, Aviation House, Gatwick Airport South Area, West Sussex, RH6 OY R, UK, Tel: 01293 573363,
Delegate

Larry Heintz, Safety Officer, MAF Europe, Enterprise House, Godinton Road, Ashford, Kent, TN23
1EU, UK, Tel: 01233 647933, Delegate

Joe Henebry, General Manager, Delta Air Lines, Dept 226, Atlanta, Georgia, 30320, USA, Tel: 404
714 0096, Fax: 404 714 5423, Delegate

Dag Hermansson, Instructor, Aviation College of Sweden, Hasslogatan 2, S72131, Vasteras, Sweden,
Tel: 4621 801390, Fax: 4621 801795, Delegate

Tan Hin, Quality Control Inspector, SIA Engineering Company, 6-L Hangar 2, Airline Road, 819831,
Singapore, Tel: 65 541 5511, Fax: 65 543 0561, Delegate

Anthony Hines, Chief Executive, Aviation Training Association, 125 London Road, High Wycombe,
Bucks, HP11 1BT, UK, Tel: 01494 445262, Fax: 01494 439984, Delegate

Steve Hodgkiss, Engineering Director, City Flyer Express, lain Stewart Centre, Beehive Ring Road,
Gatwick Airport, West Sussex, , RH6 OPB, UK, Tel: 01293 507482, Fax: 01293 507592, Delegate

Barry Holloway, Quality Manager, Marshall Aerospace, The Airport, Cambridge, CB5 8RX, UK, Tdl:
01223 373230, Fax: 01223 373567, Delegate

Y uan Hong, Senior Technical Specialist, Boeing Commercial Airplane Group, 3855 Lakewood Blvd,
MS 0035-0035, Long Beach, CA 90846, USA, Tel: 562 497 6492, Fax: 562 593 6380, Delegate

Peter Horner, Quality Assurance Manager, British Midland Engineering, Donington Hall, Castle
Donington, Derby, DE74 2SB, UK, Tel: 01332 852320, Fax: 01332 852459, Delegate

Mark Hsiu-Chaiang Tseng, Manager, UNI Air, Flight Safety Division, UNI Air, Kaohsiung Airport,
Kaohsiung, Taiwan, Tel: 886 7 8056948, Fax: 886 7 8088884, Delegate

Peter Hunt, Head of Operating Standards Division, Civil Aviation Authority, 1W, Aviation House,
Gatwick Airport South Area, West Sussex, RH6 OYR, UK, Tel: 01293 573655, Speaker



Anthony I ncorvati, Staff Engineer, SAE International, 400 Commonwealth Drive, Warrendale, PA
15096, USA, Td: 412 772 7191, Fax: 412 776 1830, Delegate

Barry Ingham, Quality Manager, Avrotec Aircraft Services, Chester Road, Woodford, Stockport,
Cheshire, SK7 1QR, UK, Tel: 0161 955 3083, Fax: 0161 955 3267, Delegate

Tony Ingham, Chief Surveyor, Civil Aviation Authority, Aircraft Maintenance Standards Dept, 1E,
Aviation House, Gatwick Airport South Area, West Sussex, RH6 0Y R, UK, Tel: 01293 573362, Speaker

Malcolm Irwin, Quality Assurance Manaager, FR Aviation, Bournemouth International Airport,
Christchurch, Dorset, BH31 6XJ, UK, Tel: 01202 409007, Fax: 01202 580936, Delegate

Flavio | zzo, Quality Engineering, Officine Aeronavali Venezia, Via Nuovo Tempio, 20, 80144, Napoli,
Italy, Tel: 39 81 234 4770, Fax: 39 81 234 4881, Delegate

Peter Jack, Instructor, Bristows Helicopters, Redhill Aerodrome, Redhill, Surrey, RH1 5JZ, UK, Tel:
01737 822353, Fax: 01737 822694, Delegate

Steve James, Head of Mechanical & Fluid Systems, Civil Aviation Authority, Aircraft & Equipment
Department, 2E, Aviation House, Gatwick Airport South Area, West Sussex, RH6 OYR, UK, Tel: 01293
573116, Delegate

Francois Janvier, Executive Manager, Air Eurosafe, Transpolis Schipol Airport, Polaris Avenue 53,
2132 JH, Hoofddorp, Netherlands, Tel: 31 23 5685758, Fax: 31 23 5685769, Delegate

Kelvin John, Quality Co-ordinator, GEASE, Caerphilly Road, Nantgarw, Cardiff, Tel: 01443 47229,
Fax: 01443 847427, Delegate

David Johnson, Deputy Director (Engineering), CHIRP, RAF School of Aviation Maintenance,
Farnborough, Hampshire, GU14 6SZ, UK, Tel: 01252 371630, Fax: 01252 543860, Delegate

Bill Johnson, Vice President, Galaxy Scientific Corporation, 2130 Lavista Executive Park Drive,
Tucker, Georgia 30084, USA, Tel: 770491 1100, Fax: 770 491 0739, Speaker

Keith Jones, V.P. Maintenance, Air Nova, 310 Goudey Drive, Halifax International Airport, Enfield,
Nova Scotia, Canada, Tel: 902 873 5000, Fax: 902 873 4606, Delegate

Julie Jones, Assistant Program Manager, Galaxy Scientific Corporation, 2130 La Vista Executive Park
Dr., Tucker, Georgia 30084, USA, Tel: 770 491 1100, Fax: 770 491 0739, Speaker

Joe Kania, Sr Director Quality & Safety, US Airways, 2000 Commerce Drive, Building One,
Pittsburgh, PA 15275, USA, Tel: 412 747 3195, Fax: 412 747 3884, Speaker



Barb Kanki, HF Researcher, NASA Ames Research Centre, M5 262-4, Moffett Field CA, 94035 1000,
USA, Tel: 650 604 5785, Fax: 650 604 3323, Speaker

Takahiro Kawai, Manager Quality Assurance, All Nippon Airways, 3-4-5 Haneda Airport, Ota-ku,
Tokyo 144, Japan, Tel: 81 3 5756 5491, Fax: 81 3 5756 5503, Delegate

Padhraic Kelleher, Head of Corporate Affairs, Civil Aviation Authority, Corporate Affairs, 3W,
Aviation House, Gatwick Airport South Area, West Sussex, RH6 OY R, UK, Tel: 01293 573403,
Delegate

Shigeo Kimur a, Representative in Europe, Japan CAB, JETRO Amsterdam, Strawinskylaan 447,
1077XX, , Amsterdam, The Netherlands, Tel: 312 0 471 2141, Fax: 312 0 664 7597, Delegate

Mike Kinch, Lecturer, Embry-Riddle University, 32a Chiltern Road, Hitchin, Hertfordshire, UK, Tel:
01462 455598, Delegate

David King, Principal Inspector of Air Accdts (Eng), AAIB UK, Dept of the Environment Transport
and the Regions, DERA, Farnborough, Hants, GU14 6TD, UK, Tel: 01252 510 300, Fax: 01252 376
999, Speaker

Jerry Kodllner, Flight Safety Director, IAMAW Air Transport District 143, 2600 Egan Woods Drive,
Suite 220, St Paul, MN 55121, USA, Tel: 612 688 2640, Fax: 612 688 7229, Delegate

Horst Koepke, Vice President Quality Management, ASL Aircraft Services Lemwerder,
Flughafeustrasse 5, D27809, Lemwerder, Germany, Tel: 49 421 6722896, Fax: 49 421 6722842,
Delegate

Joan Kuenzi, Sr Specialist Human Factors, Northwest Airlines, 5101 Northwest Drive, St Paul, MN55
111-3-3034, Dept C8025, USA, Tedl: (612) 726 1203, Fax: (612 ) 726 7164, Delegate

Wouter Kunz, Human Factors Specialist, KLM Royal Dutch Airlines, Engineering Department SPC/
CE, PO Box 7700, 1117 ZL, Schiphol Airport, Schiphol, Netherlands, Tel: 31 20 6496905, Fax: 31 20
6488412, Delegate

Anil Kurup, Asst Manager (Risk and Loss Control), ST Aerospace Engineering, 540 Airport Road,
Paya Lebar, Singapore 539938, Tel: 65 380 6570, Fax: 65 282 3236, Delegate

Lily Lachance, Training Assistant, Air Canada, 681 Service Building, Napier Road, Heathrow Airport,
Middlesex, TW6 2L L, UK, Delegate

Johan L arsen, Maintenance Supervisor, Helikopter Service, PO Box 522, Stavanger Lufthavn, Norway,
Tel: 4751 653700, Fax: 4751 656390, Delegate



Brian Lavers, Regiona Manager - Heathrow, Civil Aviation Authority, Sipson House, 595 Sipson
Road, West Drayton, UB7 0JD, UK, Tel: 0181 759 0205, Delegate
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